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For Physicians/Clinicians Improve Patient Care
Maximize Business Results

Clearly, physicians face increasing complexity
in what they do and how they do it. Perhaps
the most compelling is the need for simple,
seamless access to patient and healthcare
related information that is real time.

Physicians can now harness the power of the
Internet to acquire information, collaborate
with peers, accomplish more administrative
work in less time, and most importantly,
provide better patient care with access to
real time information.

Faster Access for Better Care

The easily customizable, web-based format
provides a one-stop portal to assist in

treatment protocol decision-making, outcome
communications, and patient education. With

a single sign-on, physicians and clinicians can
securely access data from across the enterprise,
both inpatient and outpatient information from

disparate information systems, content sources
and applications for more timely, betterinformed
patient care decisions.

Enterprise Portal




Improve Patient Care
Maximize Business Results

Enterprise Portal for Physicians and Clinicians
eliminates the frustration associated with lack of easy
access to key information that makes smart decisions
possible — including access to hospital records,
communications with colleagues, access to
subscription-based knowledge and education sites,
professional associations, research, government
agencies, and more via one point of access.

Systems Integration — Simplified

The Enterprise Portal provides a strategic roadmap
to integrate disparate systems and build on existing
investment in information technology. Through the
integration team, customers access the experience
that comes with proven interface development for
more than 400 healthcare systems.

Integration is simplified through:

e A team that has been recognized by KLAS
with the highest customer satisfaction scores
for integration services

Unmatched system and data integration
expertise, including experience with all leading
healthcare information systems

Proven ability to execute smooth
implementation

A dedicated support team that installs, trains,
and provides support 24/7

Continued commitment of resources required
to develop enhanced features and functionality

Extend Your Solution

Interested in extending the Enterprise Portal to provide
services to other stakeholders? Perhaps, providing
additional services to your patient population and

the community? The Enterprise Portal for Patients

will empower individuals to actively participate in the
management of their healthcare with the option to:

e Schedule appointments

e Edit demographic information

e Pay bills online

e Access to lab results

e View discharge instructions and treatment plans
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With the Enterprise Portal, Physicians can:

Access lab results, trending reports, PACs images
with transcription, pharmacy, vitals and more with a
single login

Gain a comprehensive view of all clinical information
— current and historic

Access real-time, patient information using PDA and
wireless devices — anywhere, anytime

Receive real-time alerts and visual cues to critical
values

Create customized views by specialty, department or
individual user

Communicate securely with peerto-peer messaging
Automatically notify patient’s referring Physician/
Primary Care/Family Practice Physicians

Reduced Paperwork
Improved Communications
Better Results

In addition to providing tools for better patient care, the
Enterprise Portal can deliver a number of business benefits
to hospitals.

For example, it can:

Enhance the physician experience, aiding physician
recruitment and retention

Improve quality of care and physician workflow with
single point of access to comprehensive patient-centric
views - anytime, anywhere

Support patient safety initiatives with the goal to
improve outcomes, reduce length of stay, and improve
continuity of care

Enhance hospital-physician and physician-patient
interaction for a win-win-win competitive advantage
Improve billing process with better quality claims data
Reduce help desk support requirements and staff
training with single solution for user community

For more information write us at
ITSolutions@questdiagnostics.com
or call 1-800-336-3718 X2323.
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